
Section A. Prescribed Information for Assured Shorthold Tenancies  
 
Under the Housing Act 2004, the landlord is required to give the following information to the tenant and 
anyone who paid the deposit on the tenant's behalf (a Relevant Person) within 30 days of receiving the 
deposit. This is to ensure that tenants are made aware of their rights during and at the end of the 
tenancy regarding the deposit.  
 
a) The scheme administrator of the Tenancy Deposit Scheme is:  
The Dispute Service Limited  
1 The Progression Centre  
42 Mark Road Hemel Hempstead 
HP2 7DW  
Phone 0300 037 1000  
Email deposits@tenancydepositscheme.com  
Web www.tenancydepositscheme.com 
 
 
(b) A leaflet entitled What is the Tenancy Deposit Scheme?, which explains the operation of the 
provisions contained in sections 212 to 215 of, and Schedule 10 to, Housing Act 2004, must accompany 
this document when given to the tenant and any relevant person.  
 
(c) The procedures that apply under the scheme by which an amount in respect of a deposit may be 
paid or repaid to the tenant at the end of the tenancy are set out in the scheme leaflet: What is the 
Tenancy Deposit Scheme?, which accompanies this document.  
 
(d) The procedures that apply under the scheme where either the landlord or the tenant is not 
contactable at the end of the tenancy are set out in the Scheme Leaflet: What is the Tenancy Deposit 
Scheme?  
 
(e) The procedures that apply where the landlord and the tenant dispute the amount of the deposit to be 
paid or repaid are summarised in the Scheme Leaflet What is the Tenancy Deposit Scheme? More 
detailed information is available on: www.tenancydepositscheme.com.  
 
(f) The facilities available under the scheme for enabling a dispute relating to the deposit to be resolved 
without recourse to litigation are set out in the Scheme Leaflet: What is the Tenancy Deposit Scheme? 
More detailed information is available on: www.tenancydepositscheme.com.  
 
(i) THE DEPOSIT  
 
The amount of the deposit paid is £ 
 
(ii) ADDRESS OF THE PROPERTY TO WHICH THE TENANCY RELATES 
 
Property address 
 
 
(iii) DETAILS OF THE LANDLORD(S)  
 
Name(s): City Property Lets Limited C/o City Property Lets Limited  
 
Address: City Property Lets, 58 Gloucester Road, Bristol, BS7 8BH  
 
E mail address: info@citypropertylets.co.uk 
 
Telephone number: 0117 908 00 62  
 
 
(iv) DETAILS OF THE TENANT(S)  
 
Name:  
 
Tenants names
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